
we‡`wk QvÎ‡`i Rb¨ IgeyW¯§vb 
 
QvÎ‡`i Rb¨ cªvqkB †h me cªkœ I Zv‡`i Ab¨vb¨ Awf‡hvM 
 
Ig&eyWmgvb  gv‡b wK?   
 
Ig&eyWmgvb gvYyl‡K mvnvh¨ K‡i hviv A‡óªwjqvb e¨emvwq I miKvix Kvh©vj‡qi mv‡_ mgm¨vq c‡o‡Qb|wewfbœ 
e¨emv I miKv‡ii wefvM Abyqvqx wewfbœ ai‡Yi Ig&eyWmgvb Rvix Av‡Q |   
 
Ig&eyWmgv†bi Kvh©Kªg ^̄vaxb, gy³ Ges c¶cvZ k~Y¨ | †m Kvi“i av‡i bq |   
 
Ig&eyWmgv†bi Z`‡š— hw` aiv c‡i †Kvb e¨emvqx ev miKvix ms ’̄v fyj KvR K‡i‡Q ev Kvi“i cÖwZ b¨vq msMZ 
e¨envi Kiv nq wb, Zvn‡j †m cÖwZKv‡ii e¨e¯_vi K_v civgk© w`‡Z cv‡i |  GB civgk©wU E`vniY †hgb, 
wjwLZ ˆKwdqZ, AviI fvj Z_¨, bZzb wm×vš— ev cybivq M„nxZ A_©vw` cÖZ¨c©Y | 
 
we‡`wk QvÎ‡`i Rb¨ Ig&eyWmgvb wK K‡i ?  
 
we‡`wk QvÎ‡`i Rb¨ Ig&eyWmgvb †emiKvix wk¶v cªwZôvb ev A‡óªwjq cÖwk¶Y msµvš— mgm¨v wb‡q we‡`wk QvÎ‡`i 
Awf‡hvM¸wj AbymÜvb K‡i | 
 
‡emiKvwi †iwRw÷ªfy³ wk¶v mieivn cÖwZwbwai wm×v‡š— ev e¨e¯’v MÖn‡Y Lywk bv n‡j Avcwb Ae¨kB Zvu‡`i Af¨š—
wib Awf‡hvM I Av‡e`‡bi e¨e ’̄v m¤ú©‡K cÖkœ Ki‡Z cv‡ib | Avcwb Avcbvi wk¶v mieivn cÖwZwbwai Kv‡Q 
Awf‡hvM K‡i‡Qb wKš‘ Zv‡`i d‡j mš‘ó bb& , Zvn‡j Avcwb †di Ig&eyWmgv‡bi Kv‡Q Awf‡hvM Ki‡Z cv‡ib |   
 
Avgvi Awf‡hvMwU hw` miKvix ev mvaviY wk¶v mieivn cÖwZwbwai m¤ú©‡K nq ? 
 
Avcwb Avcbvi ivR¨ ev GjvKvi Ig&eyWmgv‡bi mv‡_ †hvMv‡hvM Ki“b |   
†`Lyb ivR¨ ev GjvKvi Ig&eyWmgvb |  
 
Kviv we‡`wk QvÎ‡`i Rb¨ Ig&eyWmgv‡bi Kv‡Q Awf‡hvM Ki‡Z cv‡ib ?   
 
we‡`wk QvÎiv hviv A‡óªwjqv‡Z G‡m c‡o‡Qb I QvÎiv hviv wkNÖB Avmvi wPš—vfvebv Ki‡Qb - A‡óªwjqv‡Z 
†emiKvix wk¶v ms ’̄v we‡`wk QvÎ‡`i Rb¨ †h e¨e ’̄v ev wm×vš— MÖnY K‡i‡Qb, G m¤ú©‡K Zviv Ig&eyWmgv‡bi mv‡_ 
†hvMv‡hvM Ki‡Z cv‡ib | we‡`wk QvÎ‡`i †emiKvix wk¶v mieivn cÖwZwbwai mv‡_ †h mgm¨v, QvÎ‡`i cwievi ev 
eÜzevÜeiv hviv GB mgm¨vi m¤ú©‡K LyeB &DwØMœ, ZvivI Ig&eyWmgv‡bi mv‡_ †hvMv‡hvM Ki‡Z cv‡ib |  I‡`i‡K 
w`‡q G KvR Ki‡Z n‡j Avcbv‡K AbygwZ w`‡Z n‡e |    
 
Avwg wK wK wel‡q Awf‡hvM Ki‡Z cvwi ?   
Avcwb hw` g‡b K‡ib Avcbvi wk¶v mieivn cÖwZwbwa h_vh_ cÖYvjx †g‡b KvR K‡i wb ev Avcbvi cÖwZ 
wbi‡c¶Zv eRvq iv‡L wb, Zvn‡j Avcwb cÖwZwbwai wei“‡× Awf‡hvM Ki‡Z cv‡ib| 
Awf‡hv‡Mi aiY:   

• Avcbv‡K GKwU cvVµ‡g fwZ© Ki‡Z bvivR 
• wd I M„nxZ A_©vw` cÖZ¨c©Y 
• cvVµg ev wk¶v cÖwZôvb ‡_‡K n¯—vš—i   
• cvVµ‡gi AMÖMwZ ev nvwRiv 

http://www.oso.gov.au/related-sites/state-and-territory-ombudsmen.php


• ZvwjKv †_‡K bvg evwZjKiY   
• wk¶v mieivn cÖwZwbwai mvnv‡h¨ _vKvi e¨e¯’v ev PvKwii †RvMvo 
• wk¶v cÖwZwbwa ev `vjv‡ji Øviv M„nxZ fyj Z_¨ 
 

Ig&eyWmgvb Avgvi Awf‡hvM¸wj wKfv‡e AbymÜvb Ki‡e ?   
 
Avcwb GKwU mgm¨v wb‡q Avgv‡`i mv‡_ †hvMv‡hvM Ki‡j Avgiv g‡bv‡hvM mnKv‡i we‡ePbv K‡i  
†`Le Avgiv Avcbv‡K mvnvh¨ Ki‡Z cvie wKbv |  wKQy wKQy wel‡q Ig&eyWmgvb Avcbvi Awf‡hvMwU bv AbymÜvb 
Kivi wm×vš— wb‡Z cv‡i | 
Gi KviY n‡jv : 

• Avcwb Avcbvi wk¶v cÖwZwbwai Kv‡Q Zuvi wei“‡× Awf‡hvM cÖ_‡g K‡ibwb, ev   
• Ab¨ ms ’̄v Avcbv‡K AviI fvj mvnvh¨ Ki‡Z cvi‡e | 

 
Avgiv hw` AbymÜvb bv Pvjv‡bvi gZ wbB Avgiv Zuvi KviY Rvwb‡q †`e |   
 
Avi Avgiv hw` AbymÜvb Pvjv‡bvi wm×vš— wbB Zvn‡j Avgiv Avcbvi wk¶v cÖwZwbwai mv‡_ †hvMv‡hvM K‡i NUbvi 
weeiY PvBe  |  `iKvix mg¯— Z_¨ cvevi ci Avgiv we‡ePbv K‡i †`Le Avcbvi wk¶v cÖwZôvb Zv‡`i wewa, 
wbqgvejx, mwVK Kg©e¨e¯’v I bxwZ †g‡b Avcbvi mv‡_ b¨vh¨ e¨envi K‡i‡Q wKbv | Avgiv Avcbv‡K Rvwb‡q †`e 
Avgv‡`i wm×vš— Ges Zvi KviY | 
 
Ig&eyWmgvb Avcbvi wk¶vi ¸Yv¸Y wePvi Ki‡Z A¶g | D`vniY; Avcbvi wk¶v mieivn cÖwZwbwa hw` GB 
wm×v‡š—  Av‡m †h Avcbvi covi MwZwewa I nvwRiv cÖ‡qvR‡bi gvÎvq †cŠQvq wb Avgiv G wel‡q bZzb †Kvb wm×vš— 
wb‡Z cvwi bv |   
Ab¨w`‡K Avgiv AbymÜvb K‡i †`L‡Z cvwi ‡h Avcbvi wk¶v cÖwZôvb Zv‡`i wbqg I bxwZ mwVK fv‡e †g‡b GB 
wm×v‡š— G‡m‡Q Ges Avcbvi mv‡_ h_vh_ e¨envi Kiv n‡q‡Q |   
 
Avgvi Awf‡hvM AbymÜvb Ki‡Z KZ mgq jvM‡e ?    
wewfbœ mgq a‡i GB Awf‡hv‡Mi AbymÜvb Pj‡Z cv‡i |  wKQy mgm¨v †QvU, mij fv‡e cix¶v Kiv m¤¢e Avevi 
Ab¨ mgm¨v RwUj Ges mgqmv‡c¶ Z`‡š—i cÖ‡qvRb |  AbymÜv‡bi MwZwewa m¤^‡Ü Avcbv‡K Rvbve |   
 
mgm¨v †gUv‡bvi Rb¨ Ig&eyWmgvb Avgvi Rb¨ wK Ki‡Z cv‡i ?   
Avgv‡`i Z`‡š— hw` aiv c‡i †h Avcbvi wk¶v mieivn ms ’̄v fyj K‡i‡Q ev b¨vq msMZ e¨envi K‡i wb Avgiv 
Zv‡`i‡K D`vniY ^̄i~c ej‡Z cvwi  

• ¶gv Pvb 
• wm×vš— cwieZ©b ev cybt we‡ePbv Kiv 
• AviI fvj Z_¨ †RvMvb †`Iqv 
• bxwZ ev e¨e¯’vi AviI DYœwZ  
• M„wnZ A_©vw` cÖZ¨c©Y Kiv 
• Ab¨ e¨e ’̄v †bIqv | 

 
Ig&eyWmgv‡bi Kv‡Q Avgvi †`Iqv Z†_¨i ‡MvcbxqZv eRvq _vK‡e wK ?    
Awf‡hvM AbymÜvb K‡i †`L‡Z n‡j we‡`wk QvÎ‡`i Rb¨ Ig&eyWmgvb mvaviYZt Awf‡hvM msµvš— wKQy Z_¨ wk¶v 
cÖwZôv‡bi Kv‡Q cÖKvk K‡i Z`‡š—i Kvi‡Y, †h wK NUbv N‡U‡Q |  GB Z‡_¨ _vK‡e Avcbvi bvg Ges Avcbvi 
Awf‡hv‡Mi wKQy eY©bv hw` bv Avcwb Avgv‡`i Avcbvi m¤^‡Ü we‡kl Z_¨ cÖKvk Ki‡Z gvbv K‡i‡Qb |    



 
Avcbvi †`Iqv Le‡ii †MvcbxqZv I kª×v eRvq †i‡L Avgiv Avcbvi m¤^‡Ü Z_¨ GKÎ K‡i Rgv ivLe ev e¨envi 
Kie Avi A‡óªwjqb †Mvcb AvBb Abymv‡i Avcbvi wbR Z_¨ cÖKvk Kie | 
 
we‡`wk QvÎ‡`i Rb¨ Ig&eyWmgvb wk¶v ms¯’v ev `vjvj‡`i wei“‡× Awf‡hv‡Mi AbymÜvb Pvjv‡Z cv‡i , hv‡`i Pzw³ 
Av‡Q A‡óªwjqvb wk¶v cÖwZôvb ¸wji mv‡_ †h Zviv `vjvj‡`i cÖwZwbwa wn‡m‡e KvR Ki‡e A‡óªwjqv‡Z ev we‡`‡k|    
 
Avcwb Awf‡hvM Ki‡Z cv‡ib hw` wk¶v mieivn ms¯’v †Kvb Kvh©Kix e¨e¯’v wb‡Z Amdj n‡q‡Q ev Av‡`Š †Kvb 
e¨e ’̄v wb‡Z A‡bK mgq †j‡M‡Q †hgb Avcbv‡K mgqgZ Awf‡hv‡Mi dj Rvbvb ev Avcbvi wk¶v cÖwZôv‡bi mv‡_ 
wjwLZ Pzw³ Abyhvqx e¨e ’̄v bv †bIqv |    
 
Kviv we‡`wk QvÎ ?   
 
whwb QvÎ wfmv wb‡q A‡óªwjqv‡Z covïbv Ki‡Qb, wZwb we‡`wk QvÎ |   we‡`wk QvÎ‡K Avš—©RvwZK QvÎI e‡j |   
 
Avcwb hw` QvÎ wfmv wb‡q A‡óªwjqv‡Z Av‡Qb, ev wkNÖB GLv‡b Avmvi K_v fve‡Qb Zvn‡j we‡`wk QvÎ‡`i Rb¨ 
Ig&eyWmgv‡bi mv‡_ †hvMv‡hvM Ki‡Z cv‡ib hw` Avcbvi ¯‹zj, K‡jR ev Ab¨vb¨ †emiKvix fv‡e bw_fy³ wk¶v 
cÖwZôv‡bi mv‡_ †Kvb MÛ‡Mvj ev‡au | 
 
wk¶v mieivn cÖwZwbwa ej‡Z wK †evSvq ?   
A‡óªwjqv‡Z wk¶v cÖwZôvb I cÖwk¶Y wewfbœ bv‡g cwiwPZ †hgb Aš—tfy³: ¯‹zj, K‡jR, GKv‡Wwg,cÖwZôvb, 
wek¦we`¨vjq, ‡UKwbKvj I wk¶v cÖwZôvb AwaKZi (†Ud) I †iwRóviW cÖwk¶Y ms¯’v  (AviwUI)  Giv mevB wk¶v 
mieivn ms¯’v |    
 
miKvix I †emiKvix wk¶v mieivn cÖwZôvb¸wji g‡a¨ cv_©K¨ wK ? 
 
wk¶v mieivn hv‡`i †emiKvix e¨emv Zv‡`i‡K ejv nq Õ†emiKvix wk¶v mieivn ms ’̄vÕ   
miKv‡ii Aax‡b wk¶v mieivn ms ’̄v‡K ejv nq ÕmvaviY wk¶v mieivn ms ’̄vÕ  
 
 
‡iwRwóªfy³ wk¶v mieivn ms¯’v ej‡Z wK †evSvq ? 
 
we‡`wk QvÎ‡`i cvVµ‡g fwZ© Kivi Av‡M mg¯— wk¶v mieivn ms¯’v¸wj A‡óªwjqvb miKv‡ii CRICOS ms¯’vi 
mv‡_ bw_fy³ nIqv PvB | 
Avcwb hvPvB K‡i †`L‡Z cv‡ib Avcbvi wk¶v mieivn cÖwZwbwa I cvVµg ZvwjKvfy³ wKbv | CRICOS 
I‡qemvB‡U wM‡q †`Lyb cricos.deewr.gov.au 
 
Ig&eyWmgv‡bi mv‡_ Avgvi n‡q Ab¨ †KD †hvMv‡hvM Ki‡Z cvi‡e wK ?   
n¨vt |  Avcwb Ac‡ii mvnvh¨ PvB‡Z cv‡ib †hgb Avcbvi eÜ z ev AvZ¥xq w`‡q Ig&eyWmgv‡bi mv‡_ †hvMv‡hvM 
Ki‡Z cv‡ib |    
 
hw` we‡`wk QvÎ‡`i wgwjZ fv‡e mevi GKB mgm¨v †`Lv hvq Zvn‡j Zviv `jMZ fv‡e GKwU Awf‡hvM 
Ig&eyWmgv‡bi Kv‡Q Ki‡Z cv‡i |   
 
 

http://cricos.deewr.gov.au/


Avgv‡K wK Avgvi bvg w`‡Z n‡e Awf‡hvM Kivi mgq ?   
 
bv | Avcwb Avcbvi bvg ev wVKvbv D‡j −L bv K‡i Avcbvi mgm¨vi K_v Avgv‡`i Rvbv‡Z cv‡ib | G‡K ejv nq 
†ebvwg Awf‡hvM |  ‡ebvgx n‡jI Avgiv Avcbvi Awf‡hvM Z`š— Ki‡Z ‡Póv Kie, wKš‘ †evanq Avcbvi mv‡_ 
†hvMv‡hvM bv nIqvi Kvi‡Y Avcbv‡K Rvbv‡Z cvie bv AbymÜv‡bi dj Avi mgm¨vwU wK ai‡Yi Zv †`L‡Z n‡e, 
Avgv‡`i AbymÜvb Pvjvb †evanq m¤¢e n‡e bv KviY Avgiv Rvwb bv †K GB mgm¨vq c‡o‡Q | 
 
we‡`wk QvÎ‡`i Rb¨ Ig&eyWmgv‡bi Kv‡Q Avgvi Awf‡hv‡Mi Kvi‡Y wk¶v mieivn ms¯’v Avgvi m¤‡̂Ü Awfevm‡bi 
Kv‡Q Lei †`‡e wK ?    
 
bv, Avcbvi Ig&eyWmgv‡bi Kv‡Q Awf‡hv‡Mi Kvi‡Y Avcbv‡K Awfevm‡bi Kv‡Q Lei †`Iqv n‡e bv | 
 
Ig&eyWmgv‡bi Kv‡Q Avgvi Awf‡hvM wk¶v cÖwZôvb‡K Awfevm‡bi Kv‡Q Avgvi m¤^‡Ü Lei w`‡Z evauv †`‡e wK ?    
Avcwb hw` Avcbvi wk¶v mieivn ms ’̄vi Le‡ii D‡Ïk¨ wb‡q Awf‡hvM K‡ib †h Zviv Avcbvi cvVµ‡gi AMÖMwZ 
ev nvwRiv wb‡q Amš‘ó, Zvn‡j Avcbvi wk¶v mieivn cÖwZwbwa‡K Avcbvi wei“‡× Lei †`Iqvi Av‡M 
Ig&eyWmgv‡bi AbymÜvb mgvß bv nIqv ch©š— A‡c¶v Ki‡Z n‡e |   
 
Ig&eyWmgvb Avcbvi Awf‡hv‡Mi Z`š— PjvKvjxb Avcbvi wk¶v cÖwZôvb Avcbv‡K Zv‡`i cvVµ‡gi ZvwjKvq Pvjy 
ivL‡Z n‡e |   
 
Ig&eyWmgvb Avcbv‡K Ges Avcbvi wk¶v cÖwZôvb‡K Rvwb‡q †`‡e Zv‡`i Awf‡hvM AbymÜv‡bi ïi“ Ges mgvwß 
KLb n‡q‡Q |  d‡ji Dci wfwË K‡i Avcbvi wk¶v mieivn cÖwZôvb Avcbvi m¤^‡Ü Lei w`‡Z `iKvi n‡Z cv‡i 
|   
 
Avcwb hw` AviI †Kvb mgm¨v m¤^‡Ü Awf‡hvM K‡ib Zvn‡j Avcbvi wk¶v mieivn ms ’̄v  
Ig&eyWmgv‡bi Z`‡š—i A‡c¶v bvI Ki‡Z n‡Z cv‡i Avcbvi m¤^‡Ü Lei ‡`Iqvi Av‡M | 
Avcwb hw` g‡b K‡ib †h Avcbvi wk¶v mieivn ms ’̄v Awfevm‡bi Kv‡Q Avcbvi m¤^‡Ü Lei w`‡q w`‡q‡Q Zvn‡j 
Avcbvi wfmv m¤^‡Ü Av‡jvPbv Ki‡Z Avcwb AwZ Aek¨B DIAC Gi mv‡_ 
†hvMv‡hvM Ki“b  |   
‡`Lyb : www.immi.gov.au ‡hvMv‡hv‡Mi wel` eY©bv  
 
hw` bv Rv‡bb Kvi mv‡_ K_v ej‡Z n‡e, wel` Le‡ii Rb¨ Ig&eyWmgv‡bi mv‡_ †hvMv‡hvM Ki“b  |   
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