
Action expedited

Apology

Total

Category 4

Category 3

Category 2

Category 1

Total received

In jurisdiction

Out of jurisdiction

Disciplinary action

Explanation

Financial remedy

Decision changed
or reconsidered

Law, policy or
practice changed

Other non-financial
remedy
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TABLE A1 APPROACHES AND COMPLAINTS RECEIVED AND FINALISED ABOUT AUSTRALIAN GOVERNMENT
AGENCIES, 2005–06, OMBUDSMAN ACT 1976 (INCLUDING FREEDOM OF INFORMATION)
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ra
lia

n 
Fi

sh
er

ie
s 

M
an

ag
em

en
t A

ut
ho

rit
y

6 
6 

1 
2 

1 
4 

1 
1 

Au
st

ra
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ra
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ra
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is
tra

tiv
e 

Ap
pe

al
s 

Tr
ib

un
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ra

lia
n 

Cr
im

e 
Co

m
m

is
si

on
1 

8 
9 

2 
4 

3 
1 

10
 

Au
st

ra
lia

n 
Tr

an
sa

ct
io

n 
Re

po
rts

 a
nd

 
An

al
ys

is
 C

en
tre

 (A
US

TR
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ra
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at
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TABLE A1 APPROACHES AND COMPLAINTS RECEIVED AND FINALISED ABOUT AUSTRALIAN GOVERNMENT
AGENCIES, 2005–06, OMBUDSMAN ACT 1976 (INCLUDING FREEDOM OF INFORMATION)

Action expedited

Apology

Total

Category 4

Category 3

Category 2

Category 1

Total received

In jurisdiction

Out of jurisdiction

Total remedies

Disciplinary action

Explanation

Financial remedy

Decision changed
or reconsidered

Law, policy or
practice changed

Other non-financial
remedy
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at
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ra
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ra
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 D
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lia
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ra
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ra
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at
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6 
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10

 
48
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3 
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ra
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5 
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5 
1 

1 
Co

m
ca

re
4 

85
 

89
 

39
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10
 

1 
1 

2 
Au

st
ra
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re
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 o
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TABLE A1 APPROACHES AND COMPLAINTS RECEIVED AND FINALISED ABOUT AUSTRALIAN GOVERNMENT
AGENCIES, 2005–06, OMBUDSMAN ACT 1976 (INCLUDING FREEDOM OF INFORMATION)

Action expedited

Apology

Total

Category 4

Category 3

Category 2

Category 1

Total received

In jurisdiction

Out of jurisdiction

Total remedies

Disciplinary action

Explanation

Financial remedy

Decision changed
or reconsidered

Law, policy or
practice changed

Other non-financial
remedy
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, C
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, C
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5 
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te
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at
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fic
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ol
ic
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14
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r o
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 C
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Ti
w

i L
an

d 
Co

un
ci

l
1 

1 
1 

1 
1 

1 
To
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A
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t o
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in
an

ce
 a

nd
 A

dm
in
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tio
n

1 
10
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l C
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22

 
9 
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m
m
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at
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1 
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70
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3 
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w
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ra
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ra
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t o
f F

or
ei

gn
 A

ffa
irs

 a
nd

 T
ra
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TABLE A1 APPROACHES AND COMPLAINTS RECEIVED AND FINALISED ABOUT AUSTRALIAN GOVERNMENT
AGENCIES, 2005–06, OMBUDSMAN ACT 1976 (INCLUDING FREEDOM OF INFORMATION)

Action expedited
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Total

Category 4

Category 3

Category 2

Category 1

Total received

In jurisdiction

Out of jurisdiction

Total remedies

Disciplinary action

Explanation

Financial remedy

Decision changed
or reconsidered

Law, policy or
practice changed

Other non-financial
remedy
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at
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