APPENDIX 3

Statistics

EXPLANATIONS OF TERMS USED IN APPENDIX 3

Approaches/complaints finalised—approaches/complaints finalised in 2008-09, including some
complaints carried over from previous years

Approaches/complaints received—approaches/complaints received in 2008-09

Category 1—resolved without investigation, outcomes include decisions not to investigate
and referrals to appropriate agency or authority

Category 2—cannot be resolved at category 1and require further internal enquiries/research
or more information from the complainant, resolved without contacting the agency

SOILSILVLS € XIAN3ddY

Category 3—investigation conducted and agency contacted

Category 4—further investigation conducted, as the complaint was not able to be resolved in
category 3

Category 5—further investigation conducted, as the complaint was not able to be resolved in
category 4; involves formal reporting processes

Issues—approaches/complaints may contain a number of issues, each requiring a separate
decision as to whether to investigate; each issue may result in a separate outcome

Remedies—complaints may contain a number of issues, each requiring separate investigation
and possibly resulting in a number of different remedies

COMMONWEALTH OMBUDSMAN ANNUAL REPORT 2008-2009 149



TABLE A1 APPROACHES AND COMPLAINTS ABOUT AUSTRALIAN GOVERNMENT AGENCIES,

RECEIVED AND FINALISED, AND REMEDIES, 2008-09

S13pe) 32104 J1Y UEBl|EASNY

6l

| ost

| s

| 59

| sy

| s

32u3ja( Jo Juswisedaq

ERITCIEN]

BEIES

S32IAIAS AleJudWE|Ieg JO Juawledaq

$921M195 Alejuawejied yieamuowiwio)

uonesod.o) adinlas Sunseopeo.g [eiads

LS

0c

6S

Aju10yany e1pajy pue SUOIEIIUNWIWOY UEljesny.

uonesodio) Bunsedpeolg ueljensny

ol

0Ll [

¥0C

(514

S6

[

ocL

£87'C

JAS

€8L

€S9

617'C

oL

Awou0d3 [e3181q 3Y) pue suoneduNWWo) ‘pueqpeoig Jo Juswiledsg

1en8ia ay) pue suoned) 3 ‘puegy

SUOIINI3S01d JI|qNd JO 1032310 Y3[BIMUOWIIOD 3} JO 3140

|BUNqLI] 3[31 AIEN [BUONEN

Koyiny |eaide) jeuonen

el|eJISNY 3DIAI3S 331SNI| pue Aduanjosu|

el[ensny Jo 1n0) YSiy

el[e1SNY JO 1N0) S31elisiSe|y [esapad

e1|eJ1SNY JO 1N0) [BI3pPa4

eljesny Jo 1no) Ajiwed

Sel| Wiy

313u3) sisAjeuy pue syioday uoidesues| u

UOISSILWIO) SIYSIY UBWINH U

3DIAI3S U0I123]014 Jap.iog pue swoisn) u

UOISSILIWOD) dWI) U

A118a1u] JUBWADI0JUT MET 10J LOISSILLILIO) U

9T

Pl

9T

|eunquiy sjeaddy aanensiuiwpy

L€

Sl

£z

juawiledaq s,|esauan-Asuiony

s |esauan-Aaulony

8

8¢

1)

x4

6l

144

321A13S U01adsu| pue aunuelen)) Ueljeasny

Aysoyiny sauidIpay AJBULIDIBA PUE SBPIDNSAJ UEI[elISNY

vl

oL

€L

Aquuoyany Juswafeuely salaysi4 ueljeasny

9T

144

Ansai04 pue sauaysi4 ‘ainynoLdy Jo juswiledaqg

Ansaio4 pue sauaysiy ‘anynoudy

|ejoL

uonuaAIRIUL
UBWISPNGUIQ INOYIIM

AouaBe Aq papinoid Apawiay

pagueyd
ao112e1d 1o Adijod ‘me

Apawau |epueuly-uou 13y10

Apawsa1 jeueuly

uoneue|dx3

palapisuodal
10 pagueyp uoisinag

ABojody

paypadxa uondy

|ejoL

s A10ga1e)

¥ Alo8a1e)

€ AoBare)

7 hioga1e)

| A1o8a1e)

leoL

pajedusanu)

pajednsanul JoN

salpaway

pasijeuty

paniaday

Kouady

APPENDIX 3 STATISTICS

ANNUAL REPORT 2008-2009 COMMONWEALTH OMBUDSMAN

150
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TABLE A1 APPROACHES AND COMPLAINTS ABOUT AUSTRALIAN GOVERNMENT AGENCIES,

RECEIVED AND FINALISED, AND REMEDIES, 2008-09 continued
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RECEIVED AND FINALISED, AND REMEDIES, 2008-09 continued
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