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REVIEW DETAILS

Overall
complaint
category

Number of
CRAMS records
finalised by the
AFP during the

period

Number of
complaints

finalised by the
AFP during the
review period

Number of
complaints
inspected

Total 450 996 216 (22%)
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RESULTS OF THE REVIEW
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APPENDIX A DETAILED REVIEW CRITERIA
1. How has the AFP performed against its internal timeliness

benchmarks?

Overall complaint
category

Benchmark prior to,
and including,
31 August 2012

(days)

Benchmark after
31 August 2012

(days)

2. Were Category 1 and 2 conduct issues dealt with accurately and
according to the correct procedure?

Australian Federal Police Categories of Conduct
Determination

Australian Federal Police Act 1979
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3. Were Category 3 conduct issues and corruption issues (Category 4)
dealt with appropriately?
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4. Were AFP practices issues dealt with appropriately?
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5. Were complaints appropriately withdrawn?

6.
Records and Management System (CRAMS)?
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7. Did the AFP notify the Ombudsman of all Category 3 conduct issues
raised during the period?

8. Were ministerially directed inquiries appropriately conducted?

Additional documents considered

Australian Federal Police Categories of Conduct
Determination 2013

AFP National Guideline on Complaint Management
Commonwealth Ombudsman Better Practice Guide to Complaint

Handling


